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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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@WUEs—A |/ SECTION—A

1. Feafafed 4 @ &% 1 @mm 150 o=kl § 3W AR
Answer the following in about 150 words each : 10x5=50

(@) “TEA W-TEA FeaHl & YA F gay # 3|7 fGw@n ¥ Fann)

“Governance is about managing self-organizing networks.” Elaborate.

(b) “za wrgma A Folbl # vom @ - f e & e F-smrdht affeon o sgwEm
Toran a11” =mEn v

“Two-dimensional taxonomy was used by Herbert Simon to describe the
degree to which decisions are programmed or non-programmed.” Explain.

(c) < Fa1 ufEe | 2aar H) Fifod TR W T & e die da1 AT Iurm 1 U AhnkE
¥ &9 ° gl Hifsw)

Examine the approach of public service motivation as an inducement to
bring the desired level of efficiency in public service delivery.

(d) dgifosd &9 § EIieh Gue @1ed’ SHEHE 3R G W1 WAl % WA WEdn &1 aq
Fd 8, fohg =gaer # IR nfafafiat et s & gadq # @i s €) e
s

In theory, the ‘civil society organizations’ promote cooperation between
people and public service organizations, but in practice, their activities
restrict the promotion of government programmes. Analyze.

(e) HAIA 3R W & WEuA gHm @ A, g GreAors sqa w1 Aed twaam o1 feogofi
i)

Fayol and Taylor had different management perspectives, while having
similar goal of organizational efficiency. Comment.

HXS-U-PBAD/35 2



2. (o) HEERATE! IYFW F FIERE Grensdt % e w0 f swifian st g€ 21 3o
H FEl 3R a8 A T giEdal B @ fif

Behavioural approach has been questioned on the basis of its utility in the
analysis of administrative problems. Discuss the weaknesses of the
approach and the shifts made therein. 20

(b) F T H WHEH FaY, a8 IR FRAE ) qmiiE w9 ¥ @tiea ubEn % w9 A
<@ T )| g fregs alie § S 3T wenfa % el # 39 HUA 1 wham fifv)

Public administration has been viewed as a socially embedded process of
collective relationship, dialogue and action. Examine the statement in light
of the consensus achieved in the Third Minnowbrook Conference. 15

(c) wEsE-fAsht wrfterdt afteren s R i wee Ao syan Benfafy § giafia @ w2y
wiasg & T & o o A TR amar f R B

Public-private partnership phenomenon has been transformed into a type
of governance scheme or mechanism. Discuss its capacity to overcome
future challenges. 15

3. (a) T wrEMifs wmate g i ufawifes w0 % o wmats fmm 6w awed w@
e WA % UNE @ afia S R e g i

Integration of different streams of administrative thought to propound a
universal administrative theory is hindered by the impact of culture.
Critically examine. 20

(b) R e, yomatF Wi F agfaq IwEm @ IF IR N JFAW = I9YF ITEAR
Hafta yrauE wratE e % @ fagra 1 o % fafim o @ e @ g o
% vam %, fag Hifsmy

Judicial review, prevention of misuse or abuse of administrative power and
provision of suitable remedies are the basic principles of administrative
law. Justify as how various organs of the State are able to uphold these
principles. 15

(c) fafwam, amfs wfFaalt # amfsrs wwm ot Torifas ew@dy i & g @ i
smavas fafy 81 Avdfiemr & e # zae whem Hifvm)

Regulation is an old but increasingly necessary mode of social coordination
and political intervention into societal processes. Examine it in the context
of globalization. 15
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4. (a) 79 OF Y1 YHH TEA FI TF WY @ G ATRGAT & ®9 § WEgd Far g, fed
e srfmTiEt i s wreR # i wewifital & stEet wer S B 1 =men fif)

The new public service model approaches governance on the premises of an
active and involved citizenship, wherein the role of public officials is to
facilitate opportunities for citizens’ engagement in governance. Explain. 20

(b) FE-daREA T | YR GEART F EeH & WA H AR AawEsal O T W
Ffza vfewm # ofafda won afmfaa &1 faEsa ik

Neo-Weberian State involves changing the model of operation of
administrative structures into a model focussed on meeting citizens’ needs.
Discuss. 15

(c) < wame A Aged A e HewEl, 9% A1 wEwd F i 76 | writfos Age F wed
# 7@ & F favemor Hifsm)

Nothing in public administration is more important, interesting or
mysterious than leadership. Analyze the statement in the context of
strategic leadership. 15

@WUEs—B / SECTION—B

5. frafafea § 4 y&% &1 @ 150 WeEl § IW T
Answer the following in about 150 words each : 10x5=50

(@ varE F e # yoeE ¥ oA & ghem fwmia o % e e w9 @ wfts
It #1 feoqoft fifsmg)

The approach to the study of administration in its environmental context is
especially more useful for developing countries. Comment.

(b) S wamar i wfkensit F aftewrt 3 frem A ww geg ffa @ ¥ Frangds fEe
e

Gender equality and women'’s rights have laid down a strong foundation of
development. Elaborate.
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(c)

(d)

(e)

(a)

(b)

(c)

FrereA-weyA g # had TrEaq TerEd & g it Y Iugea § W 3@ 9
a1few | =awEn i)

Performance appraisal needs to be seen beyond the mere suitability of the
official for vertical promotion. Explain.

T AR W HA9H FeAld ¢ fh SR F 3 axgadl HI 3ucsy HU1 Fiee Bl a9R wem
FH H fT%a a1 § 91 FEal ¥ WeH TE a1 ®) a i)

It is widely agreed that the government ought to provide the goods that
market fails to provide or does not provide efficiently. Argue.

ARl W % HRO THo HFe THo fawfya gan v A gruRe @l | wga am Fea
T ) wdtan i)

MIS has evolved and gone far beyond its traditional advantages due to
technological advancements. Comment.

PR o wEetE 2 wd f TgEa § WEH a6 H FH G $ g
e, anfde forar @R ot Wi auma §9dd & o 3R @ 72 T R whew
s

Emphasis on cost control and reducing public expenditure has diverted the
focus of government budgets from the basic objectives of reallocation of
resources, bringing economic stability and promoting social equity.
Examine.

anyfis g #, fiftem weeraeh oof w9 @ o 78 gf @ a6 T el F wiy faftm =i &
It 1 faaEm A

In modern context, Riggsian terms have not altogether disappeared, but
have emerged in different forms with newer meanings. Discuss.

i fam it & weEgl favivar gog oSt w9 ggg aNR srdemanstt #1 w we
wesiet 3gva &1 favemm fifsg)

A striking feature of economic development is an apparent symbiotic
evolution of strong States and strong market economies. Analyze.

20

15

15
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7. (a)

(b)

(c)

(b)

(c)

iforra wwend a5 @ wifERE B A IR ygE B @ 8| U anensd | fue % faw o=y
# Fmar 3R qerar i fae fifw

Policy problems are increasingly tending towards being wicked. Discuss the
capacity and preparedness of the State to tackle such problems.

YHA-INURG T F W FAF Jhewar ¥ R 0 o1, g I8 fF oft s5dm gvm A
go & ved v gieefia 89 & wno qum @ ) faEe i)

Zero-based budgeting was intended to get away from incrementalism, but
ended up being the most incremental of any budgetary approach. Discuss.

IMgo o Ao & T F yhEfda FA M it H FvF 99 H R Al )
e Hifvm)

ICT has immense potential to transform governance and empower citizens.
Examine.

o Eo o F Iyl I HEA WIH §&I §9 A Hag HwaiaAl h ghauw, v 3R gERian
A FRETT GEFEG § g FA H T el | R e 21 e i

The successful attainment of SDGs objectives largely depends upon the
wisdom, experience and farsightedness of the actors involved and their
willingness to cooperate in the implementation process. Analyze.

age, fift R F iwfa g2 o0 F o w8 w0 & @ 3 9 A PR '@ F Ew |
dfa 0 & W wa ) @y A, fowmefa o § FRigES (o) fufon § fra
el A qfrew 6 faaean S

Groups work to elevate issues on the policy agenda or seek to deny other
groups the opportunity to place issues. In this background, discuss the role
of interest groups in agenda setting in the developing countries.

fafoe s @ 37 Terifes FRiue F geal it Afos watEn #1 yee A E, s
s 3 wEi@ g1 = e il

Civil servants generally tend to exhibit the values and ethical framework of
the political executives under whom they function. Explain.

20

15

15

20

15

15
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