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Frequently Asked Questions. (FAQ)

(2) Work in pair and write down the answers of the following questions. Share them with the class.

¢ General
- What type of buses can I book a ticket for?
- What are the specifications of a Volvo,
Sleeper and Semi Sleeper buses?

% Registration Information
- Do I need to register before booking a bus ticket?
- What are the benefits of registering on
journey.com?
+ Booking Information
- How can I book a bus ticket?
- Can I book a return bus ticket?
- I don’t have internet access. Can I
still book a bus ticket?
- How will T receive my bus ticket?
- Can I reserve my seat on the bus when booking
my bus ticket?
- How do I know the seating plan in a bus?

¢ Ticket Information
- Can I board the bus without a printout
of my e-ticket?
- Do I need to present any identification while
boarding the bus?

A X4

Payment Information
- How can I pay for my bus ticket?
- Can I pay for someone else’s bus ticket?

Boarding Information
- Where do I board my bus from?

Cancellation Information

- Can I cancel my bus ticket?

- Is there a cancellation fee?

- I have purchased 6 bus tickets but would like to
cancel 2 bus tickets. Can I do that?

Refund Information

- How and when will my refund be processed on a
cancelled bus ticket?

- If T miss my bus, am I eligible for a refund?

- What are the other cases when I am eligible for a
refund?

Travel Information

- Can I modify my bus ticket booking?

- Can someone else travel on my bus ticket?
- How much luggage can I take on the bus?




